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Q1 Where do you live / own property? Select all that apply.
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Question options

® Blackstock ) Caesarea @ Epsom @ Greenbank @ Manchester @ Nestleton / Nestleton Station
® PortPerry @ Prince Albert @ Scugog Island @ Seagrave @ Utica ) Prefer not to say

@ Other (please specify)

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q2 How many years have you lived / owned property in the Township of Scugog?

3(1.9%) | 11(69%

)
h 27 (17.0%)

T 26 (16.4%)

59 (37.1%) —

33 (20.8%) J

Question options
® Lessthaniyear @ 2-5years @ 6-10years @ 11-20years @ More than 20 years @ Not a resident

Mandatory Question (159 response(s))
Question type: Radio Button Question

Page 3 of 81



Scugog - 2022 Budget Survey : Survey Report for 01 September 2021 to 30 September 2021 @Séﬂ"gi"'opéi

Q3 How would you describe your personal situation? Select all that apply.
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Question options

® Homeowner @ Tenant @ Property Owner @ Business Owner @ None of the above @ Prefer not to say
@ Other (please specify)

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q4 In what age category do you fall in?

3(19%) | [ 3(1.9%)

18 (11.3%)

30 (18.9%) .

—— 36 (22.6%)

60 (43.4%)

Question options
® 1524 © 2534 @ 3544 @ 4564 @ 65+ @ Prefernotto say

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q5 How many people live in your home?
[ 6(3.8%)

2 (1.3%)
9 (5.7%)
12 (7.5%) —.
—— 60 (37.7%)
40 (25.2%) — .
J

27 (17.0%)

Question options
®1 ©2 ©3 ©4 O©5 ©O6+ @ Prefernottosay @ Nota Scugog resident

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q6 How familiar are you with how the Township develops the annual budget?

25 (15.7%)

79 (49.7%)

Question options

@ Not at all familiar @ Somewhat familiar

Mandatory Question (159 response(s))
Question type: Radio Button Question

@ Very familiar

—~— 55(34.6%)
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Q7 How familiar are you with the services and programs funded by the Township's annual
budget?

29 (18.2%)

32(20.1%) .

" 98 (61.6%)

Question options

® Not at all familiar @ Somewhat familiar @ Very familiar

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q8 What are your primary sources for Township information? Select all that apply.
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Question options
@ Attending virtual Council meetings @ Attending virtual public meetings @ Newspaper @ Public notices

@ Township social media (Facebook, Twitter, Instagram or YouTube) @ Township website

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q9 How did you find out about the 2022 Budget Survey? Select all that apply.
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Question options
® Family / Friend (word of mouth) @ Other website @ Scugog.ca @ Township facility

@ Township social media (Facebook, Twitter, Instagram or YouTube) @ Don't know @ A community event

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q10 How would you rate the following Township funded services, based on how well you

think the services are being delivered in our community?

Customer Service /
Administration

Economic Development

Fire and Emergency
Services

Parks and Green Spaces

Permits / Inspections /
Enforcement (Building...

Planning

Recreational Facilities
(Indoor and Outdoor)

Road Infrastructure

Winter Maintenance

| =

100 150 200

Mandatory Question (159 response(s))
Question type: Likert Question

Question options
. Don't Know

( ] Very Unsatisfied

@ Unsatisfied

. Neutral

@ satisfied

© Very satisfied
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Q11 Due to the increased cost of maintaining service levels and supporting infrastructure,
the Township must balance property tax rates with increasing demands for services. The
Township has a number of options when balancing the budget. Please indicat...

42 (26.4%) .

— 72 (45.3%)

16 (10.1%) —

29 (18.2%) J

Question options
@ Maintain taxes, even if it means reducing some Township services in order to maintain others at the current level
@ Decrease taxes by reducing Township services @ Increase taxes to expand and enhance services

@ Keep tax increases at an inflationary level in order to maintain services

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q12 Given your response to the last question and thinking about the importance of the
services and programs that are provided to you and the community, please tell us if the
Township should increase, decrease or maintain its investment in the following...

Question options
. Decrease
. Maintain

. Increase

Access to Township
information through
Townsh...

Community support (e.g.
grants and contributi...

Library grant
contributions

50 100 150 200

Mandatory Question (159 response(s))
Question type: Likert Question
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Q13 Development Services

Question options
. Decrease
. Maintain

. Increase

Building and planning
services (e.g. planning...

By-law enforcement and
services

Tourism and Economic
Development

50 100 150 200

Mandatory Question (159 response(s))
Question type: Likert Question
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Q14 Parks and Recreational

Question options
. Decrease

. Maintain

Indoor recreational

facilities - maintenance ... ® increase

Outdoor recreational
facilities - maintenance...

Recreation programs and
events (e.g. camps, a...

Cultural programs and
events (e.g. museums)

Parks and green spaces

Parks - litter pickup

50 100 150 200

Mandatory Question (159 response(s))
Question type: Likert Question
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Q15 Public Works and Infrastructure Services

Question options
. Decrease
. Maintain

Crossing guards @ Increase

Signs, signals and
lighting

Sidewalks

Snow clearing - roads
and sidewalks (e.g. plo...

Road maintenance (e.g.
patching, sweeping, gr...

Capital infrastructure -
roads and bridges (e...

50 100 150 200

Mandatory Question (159 response(s))
Question type: Likert Question
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Q16 Protective Services

Emergency response
(e.g. emergency pre-
hospit...

Emergency response
(e.g. hazard response -
ha...

Emergency response
(e.g. rescue response -
re...

Emergency response
(e.g. fire extinguishment

Fire safety education
(e.g. distribution of f...

Fire standards and
enforcement (e.g.
building...

Emergency
preparedness (e.g.
emergency planni...

Mandatory Question (159 response(s))
Question type: Likert Question

150

Question options
. Decrease
. Maintain

. Increase
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Q17 What is the most important issue facing our community, that is, the one issue you feel

should receive the greatest attention from your Township Council and should be a priority in

the 2022 budget?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Balancing growth to avoid sprawl

Roads on the island that have not been resurfaced in 20+ years.

Fire department budget. Remove full time firefighters and increase
paid on call. Use money saved to repair community roads and
sidewalks that are in desperate need of repair.

Accessible sidewalk and pedestrian infrastructure. To encourage
all road users to switch away from cars when possible increased
attention must be given to the safe and swift movement along
walkways.

Winter sidewalk maintenance. So treacherous scugog line 6 from
7A to Walmart walking to work and ESPECIALLY the hill across
from Schneiders plant on old simcoe. So many hospital workers
walk it

Public Works (specifically roads)

Poor state of many roads and sidewalks after repeated “patching’
that looks bad and doesn’t last. Sidewalk cracks have been spray
painted repeatedly over years as old spray paint fades, yet not
fixed.

Controlled development growth

Taxpayers' financial burden.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

More parking needed. Splash pad needs serious attention. More
activities for young people/ kids.

improving and setting aside green space for residents within our
town itself

Not increasing taxes

economic recovery from pandemic

Better road infrastructure and recreational facility

Second access road to the island

Horrible roads on the island. More police presences in the evening
on island road. Drunk driving from the casino. More police
presence on the island side roads. Lots of drug use, racing, ect

Secondary road off of Scugog Island

Fixing Roads

Helping small businesses. Economic development. Attracting
businesses to the area.

Roads

Accessibility and all that entails ie. automated doors to ALL
RENTAL ENTRANCEWAYS, IMPROVED SNOW REMOVAL,
MORE SIGNAGE AND LIGHTS.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Make every place wheel chair accessible

Too many housing developments

Road maintenaince

Town service maintenance (meaning Scugog Township). Reduce
the unnecessary expenditure, such as museums, grants, exhibits,
presentations - and let private + not-for-profit sector manage these

areas.a

Maintain taxes - effective prioritization to maintain balanced budget.

Fixing up water street, strip malls gotta go, fix old mill

Adding appropriate crosswalks at intersections on roads with
higher speed limits. Add aqautic recreational services for children
as learning to swim is important.

Health care, access, more Drs.

Roads are terrible!

Road repair. Union is supposed to be done but Old Simcoe is
falling apart to the point of being dangerous. We have been asking
for this to be rectified for years.

We need more outdoor activities, most especially bike paths. It
would be nice to ride in town, but there are currently limited paths
to bike on.

Roads and road repair. Signals, and expansion of pedestrian
safety and ability to get around town.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Sewer and water infrastructure must be increased due to new
developments. | have lived here over 20 years and | the town has
been looking for a new water supply for that length of time.

Road maintenance and less infrastructure. Too many houses and
subdivisions being allowed with all our green space being taken.
More recreational facilities such as an indoor pool.

Road improvement and repaving

The primary focus should be on road improvement both in Town
and rural. There is no need to continue to spend funds on
continued waterfront development.

Sidewalk states and winter clearing. There are quite a few young
families and elderly that use the sidewalks year round and they
need to be repaired and maintained much more. Winter care is
abysmal

Parking downtown due to out of town people

Repair and maintenance of roads and sidewalks, including the
enhancement of bicycle infrastructure on roads

Cater more to the locals instead of the tourists.

Maintaining tax rates/affordability for residents.

Roads / improve the maintenance

Funds don’t seem to be used for much. Pier is still broken,
waterfront needs dredging, roads are still in need of repair, suggest
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

you do private fundraising to raise money

Roads

We need an indoor recreation centre for community members to
gather, when safe to do so. This needs to include an indoor pool.

Fixing the roads

The amount of taxes | pay to Scugog township that goes to
Durham Region. All i get from them is police service and garbage
pickup

Environment. Then jobs

Choosing one is very difficult. If | had to choose just one it would
be improving the condition of our roads. Our town is starting to
look rundown due to the poor condition of our roads.

Not making use of current infrastructure.

Parking in downtown area, litter pick up. Cutting down of weeds
along township roads.

Attracting new medium to large sized businesses to the area.

OLD SIMCOE ROAD AND SIDEWALKS!!! Or a old Simcoe
Speedway. It's a nightmare!

ROADS

My road is brutal and has been since moving here in 2012. We are
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

one of the heaviest taxed communities (Castle Harbour) and the
roads are in terrible condition.

The usability of the lake

Lake rehabilitation projects

Resurfacing of roads on scugog island. Some areas of island pay
in the top 5 of taxes per square foot yet our roads are in extremely
poor condition

Focus on infrastructure.

Parking and the waterfront. Seems to be a lot of development and
applications to the township. Want to make sure they are paying
charges to the town to help support infrastructure and

improvements

I would like to see Port Perry get a indoor pool. | find it sad that |
have to go down to Oshawa/Whitby to go in the winter for a swim. |
think that should have been the priority over a new ice pad

Paid parking in town for out of town visitors

Investment into community events - i.e events that would promote
the town and its businesses but also that improve the quality of life
for residents such as the Santa Claus parade, Fair, Festivals

Rebuilding/refreshing our infrastructure. The difficiencies in roads
and other key areas are growing by the year.

outdoor pickleball courts

Non accountability for bad decisions
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

How we deliver "protective services". There are efficiencies to be
found there.

The side roads on the island are terrible. Stephenson point point
has not been paved since the early 80’s. The trailer park should
fund the access road from Stephenson Point to Platten

Restrict marijuana growing facilities from operating in our township

increasing investment in infrastructure

Pandemic recovery, access to services & programs. Increased fire
protection services including more full time staff hired from
volunteer roster.

roads in general and fire service response time

Increase staff to better provide the required/mandated levels of
service.

waterfront (splash pad, palmer park playground), roads in Port
Perry

Recreational outdoor activities and winter outdoor seating at the
park as covid limits indoor gathering. It would be nice to have an
outdoor festival in the winter to bring the community together

I'd like to see an indoor pool. We are the only municipality in
Durham that doesn't have one.

A combination of road maintenance including drainage onto private
property after storms & during spring runoff through private
property also bylaw enforcement especially on weekends in public
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

parks

Lack of garbage cans in some areas/garbage can maintenance,
unneccessary destruction of natural spaces, and lack of bike racks
downtown

Should pave scugog line 9

Investigating the possibility for an indoor pool for recreation and
programs. Also cleaning up the lake.

Roads and Bridges must remain a priority along with a push for a
second access/ egress for Scugog Island.

You are fixing the sidewalks. Next fix the Roads.

Reduce administrative costs.

Some of the roads in Prince Albert are terrible. Mainly Old Simcoe
between King and Jeffrey and Most of Union to King. Especially
with new housing roads aren't adequate. Also stop building
houses.

Infrastructure is falling apart around older areas. Roads, sidewalks,
water and sewage

Climate change and flooding. Biodiversity and green space for
health of animals and people.

Electric Vehicles- charging stations

The town is growing. There hasn’t been to my knowledge any
event to welcome new residents, introduce new residents to all the

city has to offer.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

In Blackstock, by adding sidewalks from the public school on the
side of the old high school right to highway 57 to prevent small
children from getting hit by vehicles and atvs/mini bikes

Staffing - customer service. Each staff member at the township
provides excellent customer service but there are so few. Every
department, truly, could use additional staff as the increase in
workload

Road maintenance and improvement, especially Old Simcoe Road
north to Seagrave. Also institute automatic Walk signal at all
crossings, even across regional roads.

Traffic calming measures need to be put in place on Old Scugog
Rd from Crestview Dr to Greensboro. Although the speed limit was
reduced to 40Km and Community Safety Zones established still a
raceway.

Jobb road bridge repair.

Protection of environment, green space and wild life

more commercial industrial businesses for more local employment
opportunities ,need water , sewers'and fire protection in the
industrial parks

Roads and decrease red tape streamline process's for efficancy

You are taxing commercial property owners out of Scugog. There
is plenty of land that could be developed but the ridiculous
development fees and property taxes have discouraged small
business owners.

Horrible road conditions. Examples old sim or from Prince Albert to
almost Victoria and by fire hall

Page 65 of 81



Scugog - 2022 Budget Survey : Survey Report for 01 September 2021 to 30 September 2021

s

TOWNSHIP OF

cugog

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Road repair and maintenance

Protecting and improving the quality of lake scugog

What has the TWP budget spent on past 18 mos when services
were shut down? What done with excess funds? Had a tax
increase last year and were Fed benefits taken to pay staff (double

dipping)?.

Long term planning to prepare for climate change.

The condition of our roads, filling them does nothing & to see two
people filling & two others leaning on their shovels is two people
too many, wasting tax payers money. Just fix the roads.

Too much residential growth for the infrastructure, traffic
congestion and unsafe driving, too many calls for ERS due to
traffic incidents. Lack of attention to the destruction of native flora.

The rapid deterioration of the municipality’s infrastructure- roads,
bridges etc

End full time fire fighters, return to 100% volunteer force, volunteer
Captain, zero safety education officer and programs. We cannot
afford these wages, wage increases and pensions.

Environment protection and climate crisis

Upgrading and maintaining parks and playgrounds - adding an
indoor pool to our community centre

Promote physical wellbeing by improving walkability and cycling
through the establishment of an interconnected multi-use trail
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

network, safe cycling lanes and improving sidewalks.

Jobb Road Bridge replacement

Road conditions. Also quite upset that we pay taxes and can't
attent municipal buildings if not double vaccinated.

More support for local industrial and Water, Sewers Internet Also
cleaning the snow off of Queen Street which is a total
embarassment

Reduce taxes, find services that are not essential and reduce them
or eliminate. People cannot afford these contiuned increases,
freeze wages, reduce benefits and pension, unsustainable.

Improving the roads within Port Perry. Perry Street in particular is a
disgrace.

Road improvements

By law!!! Everyone complains about the severe lack of by law
especially on weekends when we are a tourist town. People literally
litter all over the parks and have fires and no one stops them

More local jobs, less travelling, more manufacturing. More available
lands for served industries and local employment. The township
building department is very rude, and pushy . Not happy with staff.

Building a modern recreational facility in Port Perry

Parks and recreational programs, updating playgrounds

Second access road to Scugog Island.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Building a facility for an indoor pool since the community is on the
water. Having the young ones learn at a young age how to swim.

Increase industrial base and services and jobs. Decrease
development charges and fees

Tourism is a vital component to the well being of Port Perry.
Helping businesses with festivals, concerts by reduced fees and
easier access to advertising will go a long way in the economic

recovery.

Road Infrastructure

Too much building too fast. Taking away from the charm of a small
town. No inclusive programs for children with disabilities to be
included and accepted in this town.

Township has a spending problem which is camouflaged imho by a
sophisticated public relations department and a penchant for
growth in housing development. Any criticisms the township
pushes back

Improved road infrastructure! Streets are a mess in town and in
rural areas.

Maintaining the childrens' play areas.

Taxes! 26 years in PP and they have gone up every year! Terrible!

Water front/downtown development

Need more trees and a private tree by-law. Need to fix roads and
create more bike lanes. These will make Port Perry an even more
attractive destination for travel and tourism!
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Screen Name Redacted Lower property taxes.

Screen Name Redacted Jobb Rd bridge, due to the inconvenience of residents, significant
cost to the township for road maintenance and and emergency
services, and Youngfield Family Farms.

Optional question (134 response(s), 25 skipped)
Question type: Single Line Question
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Q18 In May 2019, the Township updated the Strategic Plan. This plan helps form the budget
and identifies public priorities over a four (4) year span. From the following Township
priorities, which items would you allocate the most funds to support over ...

120
100

80

114
68
66
61
60
46
35
20

Question options

@ Roads and municipal infrastructure - leverage and improve transportation, infrastructure and facilities

@ Natural environment - protect and enhance our natural environment

@ Municipal services - provide services that are efficient and effective

@ Financial sustainability - improve financial sustainability through innovative funding and delivery of services
@ Economic development and tourism - create, grow and attract employment opprotunities

@ Community engagement - encourage the involvement of all Scugog residents in sustaining and enhancing the quality of life in our
community

@ Complete community - enhance our communities to be inclusive, healthy, safe and connected

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q19 How important is it to you that funding be set aside to replace infrastructure such as
roads, bridges and buildings to ensure they continue to meet our community needs now and
into the future?

3 (1.9%)

5 (3.1%)

T 101 (63.5%)

Question options
© Don'tknow @ Very unimportant @ Somewhat unimportant ) Somewhat important @ Very important

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q20 Our asset management plan sets out a financial plan for managing and renewing all
municipal assets as they age. Which Township assets are most important to you? Please
select your top four (4).

140
131

120
100

80

71 71
64
61
60 53
39
40
19
20 13
5

Question options

@ Unsure /no comment @ Township recreational facilities (arenas, community centers, playgrounds)

@ Township facilities (Township office, transportation garages, fire stations)

@ Storm water network (storm water management ponds, catch basins) © Sidewalks @ Roads @ Greenspaces (parks)

@ Fleet vehicles @ Equipment and machinery @ Bridges and culverts

Mandatory Question (159 response(s))
Question type: Checkbox Question
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Q21 For the 2021 budget, a 3% special levy for roads was declared that follows the Asset
Management report recommendation to increase the roads levy by 3% each year for 10 years.
As a result of this levy, the Township was able to add in two additional...

14 (8.8%)
11 (6.9%) —.
9(5.7%) —

22 (13.8%) —

/- 21(13.2%)

- 82 (51.6%)

Question options
@ Don't know @ Remove the roads levy for 2022 (deficit will continue to grow) @ Reduce the roads levy to 1% for 2022
@ Reduce the roads levy to 2% for 2022 @ Continue the 3% roads levy for 2022

® Increase the roads levy more than 3% for 2022

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q22 For the 2021 budget, a 0.5% special levy for vehicles and equipment was declared to
help reduce the infrastructure deficit. As a result of this levy, the Township was able to
replace one grader and two pickup trucks that had reached the end of thei...

19 (11.9%)

25 (15.7%)

T 99 (62.3%)
16 (10.1%) —

Question options
@ Don't know @ Remove the vehicle and equipment levy for 2022 (deficit will continue to grow)

@ Increase the vehicle and equipment levy to 1% for 2022 @ Continue the 0.5% vehicle and equipment levy for 2022

Mandatory Question (159 response(s))
Question type: Radio Button Question
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Q23 For the 2021 budget, a 0.5% special levy for building and facilities was declared to help
reduce the infrastructure deficit. Continuation of this levy is needed to bring the Township's
facilities up to sustainable levels. As the taxpayer do you bel...

15 (9.4%)

39 (24.5%) —

—— 82(51.6%)

23 (14.5%)

Question options
@ Don't know @ Remove the building and facilities levy for 2022 (deficit will continue to grow)

@ Increase the building and facilities levy to 1% for 2022 @ Continue the 0.5% building and facilities levy for 2022

Mandatory Question (159 response(s))
Question type: Radio Button Question
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